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To,

The Additional Commissioner/ Regional Commissioner-l/Il/
Assistant Commissioner (In charge), CMPFO

Sub:  Establishment of Hotline Number in CMPFO-reg.
Sir/Madam,
Commissioner, CMPFO has established a Hotline Telephone Number 9211053010 to report
any incident of corruption or bribe in the settlement of claims with a view to provide transparency in

the implementation of Schemes run by CMPFO.

2. It is incumbent upon the Regional Head to settle the claim at the earliest preferably on the same
day if any report of bribe/ corruption is received on the Hotline Number for settlement of PF/

Pension claims.
3. Further, all Regional Offices are requested to disseminate this Hotline Number 1o all the
stakeholders.

This issues under the instruction of Commissioner, CMPFO.
Yours faith

(N. K. MISARA) Okl
REGIONAL COMMISISONER-I (Griev.)
Copy to:
1. P. A. to the Commissioner, CMPFO for information.
2. P. A. to C. V. O. for information.



