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CILREWA NEWS BULLETIEN No.1/2025 dated 30" June, 2025

CPRMSE ISSUES:

In cases where the medical bills, submitted during 2024-25, have not yet been paid because of
change of the year from 2024-25 to 2025-26, claimants are requested to contact through e-mail
id cilbpa@utiitsl.com and / or contact no 02267931116 for payment.

Letter bearing no CIL/C5A(PC)/ 1374 dated 20.06.2025 issued by the Policy Cell, CIL for
‘Mandatory use of ERP/SAP module for claiming reimbursement and settlement of bills w.e.f.

01.07.2025’ is applicable for on-roll employees only, as confirmed by PRB Cell, CIL. [Sri Jayanta
Mukherjee, Retd. GM (F) on 23.06.2025 also mentioned about its non-applicability for retired
employees].

CIL ERP Department has initiated a drive to inform updated position of individual retired
employee’s credit balance in CPRMSE Fund from time to time. A few test messages have already
been sent by them, some of our members are recipients of such messages. It is gathered from CIL
sources that the system is not yet stabilized, therefore, there are chances of errors in the figures
reflected in the messages. This has been confirmed by the PRB Cell that they were not aware of
sending any message by ERP Section regarding credit balance confirmation. ( The lack of co-
ordination between ERP & PRB Cell is thus very much apparent) It is, therefore, advisable that
wherever members apprehend discrepancy between the figures mentioned and the actual
position, they may bring this to the notice of the PRB Cell, CIL designated Cell for handling CPRMSE
issues, in writing.

The issue of a few specialist doctors refusing consultation to CPRMSE Members in some of the
listed hospital across the Country in CGHS rates was also taken up with CIL. While members may
visit those doctors in their personal capacities and get reimbursement to the extent of Rs.1200/-
, they may avail the diagnostic services from external listed hospitals and clinics, in case the
consulting hospitals refuse to extent these services in the CGHS rates.

Status of issuance of Revised PPOs

1. Aspertheinformation collected as on 23.06.2025, company-wise status of issuance of revised
PPOs (est.) is given below:

Company Cases forwardedto | No of revised
CMPFO PPOs issued

ECL 14947 14048

BCCL 8005 6762

CCL 6793 3355

WCL 16583 7109

SECL 18460 13457
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MCL 4468 2971
NCL 4184 2659
NEC 724 480
CMPDIL 1240 851
CIL, HQ 551 551

Letter no CMPFO-16022/4/2024-FIN-ACC Comp 3369/ 14 dated 22.04.2025 issued by CMPFO
on CMPF Pension-SOP along with Annexure may please be referred again. Recently we, the
representatives of CILREWA have observed that procedure for claiming spouse pension
through SBI branches are working smoothly where revised PPO is available. But we are yet to
experience anything about the procedure being followed by branches of other banks.

Delay for issuance of revised PPOs and the problem of non-receipt of revised PPOs from
CMPFO by the pensioners were also discussed with CIL. It is gathered that these issues had
already been taken up by CIL in the last Board of Trustees (BOT) meeting of CMPF. However,
CILREWA requested CIL Management to tighten the leash for early settlements of the issues.
However, members, who have applied but not yet received the revised PPO, may write to
company HQ / Area offices handling delivery of PPOs/ Revised PPOs and maintaining records,
qguoting the reference of the application details, for forthwith delivery of a copy of the
authenticated revised PPO. Copies of this letter should also be sent to concerned CMPFO and
Director (Personnel) of the Subsidiaries. Copies of these letters if sent to CILREWA at
cilrewa.website@gmail.com would help us present comprehensive ground reality to CIL

Management from time to time.
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